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Good afternoon, 

 

We hope you are all well and are keeping safe. We have had a couple of questions regarding 

Google Classroom and other work or activities over the last few days so thought we would 

collate them here for you. 

 

We can’t access the work online due to limits on technology. What can we do? 

If you contact the school office by emailing: it@emersonvalley.org.uk and explain that your 

child can’t complete the work set on Google Classroom, we will be able to print off a pack of 

work for you that you can come and collect from the office. 

 

We can’t upload work. How do we do this? 

If you click on the link: 
http://www.emersonvalley.org.uk/wp-content/uploads/2020/04/Google-classroom-uploading-an-
assignment-1.zip 
This will download a video that shows how to upload work. 

If you are stuck with any uploading or I.T. issues, please email it@emersonvalley.org.uk.  

 

My child is finishing the work and they want more. What can they do? 

There are many different companies online who have opened their services to the public. 

Some of these that are worth checking out are: 
Twinkl - https://www.twinkl.co.uk/ 

BBC Bitesize daily lessons - https://www.bbc.co.uk/bitesize/dailylessons 

Oak National Academy - https://www.thenational.academy/ 

Classroom secrets - https://classroomsecrets.co.uk/ 

 

One of the videos wont load. How can we watch this? 

Unfortunately, some of the videos on different sites may not be able to be watched on some devices. This is rare 

however, we apologise if this is the case. We are working to provide links to videos that are available for all 

platforms as much as possible. 

 

One of the questions was wrong or it wouldn’t let me put the right answer in. What can we do? 

There are some glitches where companies have been trying to put their work up online as quickly as possible. 

Please bear with these and if there is more than one mistake on a video or set of questions, please let us know 

and we can let the companies know. 

 

My child is struggling to understand the work. Is there anything else they can do? 

For the majority of the children in each year group, the work will be pitched correctly and at their level. If the 

work each day is too hard, please contact us on it@emersonvalley.org.uk. There are learning packs on our 

website that we can direct you too from previous year groups or an SEN pack. These may be more accessible for 

your child. 

 

As always, if you have any further questions, please contact us at school. 

 

Thank you 

Mr Mortimer 
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